The University of WI - Department of Information Technology (UW-DoIT) has completed extensive research and has discovered that many SPHERE problems reported to the Help Desk are related to old versions of Internet Explorer (IE) and Service Packs (SP), also known as missing IE patches on the browser, at the local level.  This is causing SPHERE error message screens, missing data, and apology error messages. In general, we are requesting that users contact their local IT administrators to verify that the local browser is updated and has the appropriate Window patches (hot fixes).  See below for instructions on how to update the local browser with the most current version/patches. 

Most of the reported problems have been fixed by applying patches in one of the following ways:

(1) Install critical update 831167, which can be downloaded from

http://windowsupdate.microsoft.com. 

(2) Update the Internet Explorer to SP2 (service pack 2). 

(3) Run windows update which will also update the Internet Explorer to SP2.

It is critical that local IT staff stay reasonably current with Windows and IE patches.  We have found several cases where locals were more than a year behind.

If you still encounter problems with SPHERE after you have verified and/or updated your versions, please contact the Help Desk at,
(608) 261-4400
(866) 335-2180 - toll free
(608) 836-2852 - TTY
Email: helpdesk@wi.gov 

Thank You!

