How to determine the version of Internet Explorer (IE) that is being used at your agency and a list of known browser problems
The University of WI - Department of Information Technology (UW-DoIT) is finding many SPHERE problems are related to IE patch problems on the clients.  IE patches are installed with the WindowsUpdate windows patching service.  Patches should be applied by local IT administrators. In general, local IT administrators should always be advised to keep up with Windows patches (hotfixes).  It is very important.   
DoIT knows the following versions of IE 6.0 will work.  Note: SP=Service Pack.
1. IE 6.0 SP1 with current hotfixes.   

2. IE 6.0 SP2.  As a note, IE SP2 on Windows XP is installed with Windows XP SP2.  On other OS versions it can be installed separately.
Definitely will not work:

1. IE 6.0 SP1 without fix Q831167.  These users will get apology errors if they take between 15 and 60 seconds to complete a form in SPHERE.   Weird but true. 

Probably won’t work:

1. Major version IE 5 either IE 5.0 or IE 5.5.  

2. Major version IE 6.0 without SP1 or SP2.

Identifying user’s current IE patches

Have the user start Internet Explore.  Select “About Internet Explorer” from the Help menu.  The “About Internet Explorer” popup window will open. 

Finding Major Version
The major version of IE (5 or 6) is the first number after “Version:”

Example: In the picture below the major Version is 6.  If it is not 6 they should upgrade IE.
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Patches (hotfixes)
The patches follow “Update Versions:”.  The SP level will be the first item.  After the SP level will be listed all the patches that have been applied onto that SP level.  
Again, if neither SP1nor SP2 is mentioned, the machine has not been patched for years and will probably have problems.  
 If SP1 is mentioned it should have roughly 15 hotfixes following.  If Q831167 does not follow SP1, the machine will definitely have problems.   As of Feb. 2005, there are no hotfixes for SP2.  
In the example below, the machine has IE 6.0 SP1 with all current hotfixes as of Feb. 2005. Note that Q831167 is applied.  
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